
Complex international, B2B ecommerce 

solution using tradeit 
 

Leading suppliers of remote control products, and sporting such 

brands as Hangar 9, E-flite, Blade, Parkzone and Hobbyzone, Horizon 

Hobby Inc. are one of the largest hobby distribution companies in the 

U.S. and sell products in more than 50 countries around the world. 

Horizon Hobby has selected leading ecommerce solutions provider Red 

Technology as their EU, trade-only ecommerce solutions partner. Working 

collaboratively with Horizon Hobby UK, Red’s ecommerce consultants have 

shaped the requirements for a new B2B ecommerce solution, designed to service 

their extensive European dealer network. 

Advanced B2B ecommerce platform features and capabilities 

Working in close partnership with Horizon Hobby UK, Red specified and shaped a 

B2B ecommerce solution to drive online orders from existing and new distributors. 

The ecommerce solution delivered by Red boasts an advanced B2B feature set 

which has been leveraged at each stage to aid Horizon Hobby UK in achieving 

success through their ecommerce strategy. Some of the specific B2B features 

include a quick order pad with CSV upload facility for immediate entry of product 

codes and rapid order generation, multiple payment methods such as purchasing 

on account, multiple price lists linked to highly configurable and complex display 

rules, live stock indicators, and dynamic pricing -displaying the profit margin 

percentage for each product - with controls for switching between RRP & trade 

price. 

SAP Business One ERP integration, credit limits & rapid ordering 

Red’s B2B ecommerce solution features an enhanced customer account area 

which has been specifically designed to provide Horizon Hobby’s European 

customers with high levels of control and visibility. The enhanced area includes 

detailed order histories, individual invoices, present order statuses, saved 

baskets, multiple delivery address management, member management and also 

supports the reactivation of past orders. A final yet crucial success factor of the 

project was to ensure that the ecommerce solution fully integrated with Horizon 

Hobby’s regional SAP Business One ERP systems. The integration was 

performed via Red’s Data Transfer Services application layer — the DTS allows for 

complete control over the integration and the two-way data feeds. 

“Using the combinations of 
navigation, search, quick order etc to 
find and order what they want and all 
are now able to whiz around the site 
at ease.” 

 
Horizon Hobby 

Project Objectives: 

 Tight integration with regional SAP 

Business One systems. 

 Highly configurable B2B ecommerce 

platform with an advanced set of 

features, whilst flexible enough to 

satisfy existing and future business 

requirements.  

 The system should be fast and intuitive 

with a balance of attention paid to both 

aesthetic and functional aspects. 

 Powerful and proactive search function 

displaying recommendations.  

 SEO friendly solution. 

 Build sales advantage over competitors 

through the enhanced functionality of 

the ecommerce platform. 

 Scalable to handle multiple currencies, 

languages and tax regimes. 

International B2B ecommerce 

solution using multi-currencies 

 

Leading edge B2B ecommerce 

feature set providing Horizon 

with a powerful new sales 

channel 

 

Robust integrations with SAP 

Business One ERP systems 
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“Everyone is impressed with the site speed, response and feel. What’s 
encouraging is that everyone who has used it now, interacts differently 
according to their own style of browsing and preferences.” 

 
Horizon Hobby 

Solution: 

 Highly scalable and notably scalable B2B ecommerce 

platform boasting an advanced B2B feature set to support 

Horizon Hobby's current and future goals. 

 Powerful user account management area enabling suppliers 

to view detailed order histories, invoices as well as re-activate 

saved baskets and re-place past orders. 

 Suppliers can create master users for their account and setup 

a unlimited number of sub-users for their account for members 

of staff whilst retaining tight control over system permissions. 

 Multiple payment methods are accepted through the system 

offering suppliers ultimate flexibility and convenience when 

purchasing through the system. 

 Powerful B2B ecommerce promotions engine aiding Horizon 

Hobby in driving supplier engagement and incremental 

revenues. 

 A continuously evolving ecommerce platform providing sales 

advantage over Horizon Hobby’s competitors. 

Benefits: 

 Best in class B2B ecommerce solution with an intelligent use 

of features and design to provide suppliers with a clean, clear 

and importantly intuitive user interface. 

 A future proofed B2B ecommerce solution, flexible to satisfy 

multi-lingual, multi-currency and multi-site requirements. 

 Full product imagery with high-resolution zooming across 

products. 

 Improved overall site and database speed through increased 

web hosting functionality. 

 Multiple B2B ecommerce websites managed from a single 

back office system, making it easier and quicker for website 

administrators to rollout changes. 

Red Technology is a leading ecommerce solutions integrator. We implement innovative multichannel ecommerce solutions for mid 
to large sized retailers, distributors and manufacturers leveraging our ecommerce platform, tradeit. The tradeit ecommerce platform 
provides Red’s customers with tremendous competitive advantage due to its combination of powerful promotions engine, flexible 
content management system, comprehensive order management system and multichannel integration capabilities. 
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